Building Student Handbook Technology

Use of District Technology and Student Assigned Devices

Our partnership between home and school in a digital learning environment is necessary to guide students to be a
productive online learner and digital community member. We encourage parents/guardians to monitor the use of
any iPad/Macbook Air that may come home for completing school activities.

Students are issued a district iPad (K-8 grade/middle school) or Macbook Air (high school) as an integral part of
their education. This means that the student has a responsibility to use the iPad/Macbook Air appropriately for
educational purposes and to secure it from damage or loss. Doing so ensures the student has the necessary
access to digital resources to be successful in all classes. In addition, shared iPad and computers are available for
student use while at school. District policy 3630.2 — Internet Safety and Acceptable Use explains all responsibilities
and privileges of the internet and digital tools. You will find this on the district webpage or may ask for a copy in the
building office. The District Student Handbook summarizes this policy.

Student Expectations

e Students shall follow all district policy and school/classroom rules and expectations as described by
principals, classroom teachers, or other adults in the building. Building administrators work with each
student at the time of the infraction to determine a course of corrective behavior, compensation to the
district, or legal action.

e Students will not share their district username and password with any other person except when asked by
a school employee or by their parent/guardians. All information on the district issued iPad/Macbook Air is
not private information and students should expect adults to review their work and files as necessary.

e By using personal email or other personal social media/gaming/online accounts students should expect
these to be accessed if necessary with reasonable cause as identified by the building principal and/or the
School Resource Officer.

e iPads are monitored through internet usage logs and web-content filter

e Students should not install any non-district approved apps or services on iPad/Macbook Air device. If this is
done, students should expect these to be removed at any time by district personnel. Students should be
aware of their actions while online so that malware and viruses are not brought into the district network.

e Students should not ‘sync’ the iPad/Macbook Air to any personal phones, iPods, other laptops, etc.

e Students should use online ‘cloud’ storage to backup any/all files that a student does not want to lose.
Devices do fail and if this happens, any data/files stored on the iPad/Macbook Air may not be recoverable
and all data can be lost. Students have access to iCloud, OneDrive, and Google Drive for backing up
any/all school-related files.

e Students are issued a district-managed Apple ID and email to allow for access to many online resources
and storage as well as to communicate with teachers, administration, and each other.

e District issued cases are to be kept on the iPad/Macbook Air student removes the case and it breaks, new
cases can be purchased in the school office or school store depending on the school. iPad/Macbook Airs
must be used with a case at all times.

e Students who take the iPad/Macbook Air home are to leave the charging cords at home and charge the
iPad/Macbook Air fully for the next day’s use. Doing this ensures the cords are not lost or damaged.
Lost/damaged cords can be replaced in the school office. Non-Apple cords are not to be used and will not
be accepted during hand-in.

e Students are to refrain from entering their first and last name, birthdate, address, or any other personal
information on any online services. Teachers requesting students to use online services will ensure that the
online site is appropriate for the age of the student and will not request the use of personal information
unless the site is approved by the district technology department and has a partnership agreement for use
of data with the approved vendor of the online service.
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Hand-out of iPad/Macbook Air

Schools will be issued an iPad/Macbook Air based on a schedule either within the school day, at registration, or
after school. See the Voluntary Insurance section.

Hand-in of iPad/Macbook Air

Schools will collect the iPad/Macbook Air based on a schedule either within the school day, at the end of the school
year or when the student withdraws from the district. Any iPad/Macbook Air that is not returned during that time will
be considered stolen public property and treated as such.

Insurance

Insurance Coverage

iPads

Voluntary insurance covers accidental damage to the iPad

Each device component will be replaced one time (e.g. cracked screen, audio port damaged,
etc.).

Subsequent breakage of the same item is the responsibility of the Parent/Guardian.

Repairs/loss due to negligence are not covered by insurance.

Accidental damage includes walking down the hall with the device in the student’s arms and
someone bumps into the student and the iPad is dropped; student has iPad in backpack and
someone grabs the backpack and tosses it down the hall.

Negligent damage includes liquid in iPad of any amount; iPads in backpacks or cases that are
thrown down or sat on by the student; iPads on floor in traffic areas resulting in being stepped on
by students or others; iPads left unsecured in areas such as lockers or cars.

In middle school and high school device accessories (cases, power brick, power cord, Logitech
Crayon) are not covered by insurance. Students/parents/guardians must purchase Apple brand
power cords or power bricks from the school office or from Apple/Apple Resellers. Other brands
may not be the correct wattage or manufactured properly to support the district supplied iPad
and will be considered ‘missing’ at hand-in. Cases and Logitech Crayons must be purchased from
the school office.

In elementary schools, power bricks, cases, and crayons are classroom sets and not assigned to
the student and are the responsibility of the school. The iPad case is the responsibility of the
student and is not covered by the insurance. Replacement cases can be purchased in the school
office.

Lost or stolen devices are not covered by insurance.

Failure to return any iPad upon leaving the district or when requested will be considered theft of
public property.
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Laptops

Voluntary insurance covers accidental damage to the iPad; each device component will be
replaced one time (e.g. cracked screen, audio port damaged, etc.). Subsequent breakage of the
same item is the responsibility of the Parent/Guardian. Repairs/loss due to negligence are not
covered by insurance. The following are only examples of accidental or negligent damage. See
Building Student Handbook for additional examples.

Accidental damage includes walking down the hall with the device in the student’s arms and
someone bumps into the student and the laptop is dropped; student has laptop in backpack and
someone grabs the backpack and tosses it down the hall.

Negligent damage includes liquid in laptop of any amount; items placed between keyboard and
cover resulting in screen breakage or hinge damage; grabbing the laptop by the screen with
fingers instead of picking up laptop from the bottom near the track pad; laptops in backpacks or
cases that are thrown down or sat on by the student; laptops/backpacks on floor in traffic areas
resulting in being stepped on by student or others; laptops/backpacks left unsecured in areas
such as lockers or cars.

Cases, power supplies, power cords, or electrical connectors (duckheads) are not covered by
voluntary self-insurance. Students/parents/guardians must purchase Apple brand power supplies,
power cords, or duckheads from the school office or from Apple/Apple Resellers. Other brands
may not be the correct wattage or manufactured properly to support the district supplied laptop
voiding the voluntary self-insurance and will be considered ‘missing’ at hand-in. Cases must be
purchased in the school office.

Lost or stolen devices are not covered by insurance.

Failure to return any laptop upon leaving the district or when requested will be considered theft
of public property.
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Insurance Time-Frames

Traditional Year Schools

The insurance purchasing period is from August 1st to October 1st.
If purchased, insurance is valid for a period of 1 year from August 1st to July 31st.
Families new to the district have 2 weeks from enroliment date (if outside of normal purchasing
period) to either purchase the insurance

e If payment is not received by October 1st, it is assumed that the family does not want the
insurance.

Year-Round Schools

e The insurance purchasing period is from August 1st to October 1st.

e |If purchased, insurance is valid for a period of 1 year from July 1st to June 30th.

e Families new to the district have 2 weeks from enrollment date (if outside of nhormal purchasing
period) to either purchase the insurance

e |f payment is not received by October 1st, it is assumed that the family does not want the
insurance.

Insurance Process for Families

1. During the enrollment and Skyward info update period, families will be asked if they want to
purchase insurance for their students’ device.

2. Families choose to opt in or out to the insurance and choose their payment method. Cash,
Check, or Credit Card via Skyward.

3. During the process, families are informed on what insurance covers and costs for repairs.
Families are also asked to read and sign the Student Expectations and Acceptable Use

Handbook.
Opting Out of Insurance
e Any family that opts out of insurance is responsible for all repair costs, including total loss of
device.
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Lost/Stolen Devices

School Process

e Students must notify the building principal or associate principal immediately if their device is lost
or stolen. Or, if notifying a teacher, ask that the teacher notify the principal immediately.
For stolen devices, it is highly recommended that families file a police report for the device.
The device will be placed into lost mode. Lost mode prevents the device from being used and for
iPads may provide us with it’s last known location. Location data is not 100% accurate and relies
on the device being powered on and connected to WiFi.

Fees

e Lost/stolen devices are not covered under insurance.
e Charges for the lost/stolen device will be assessed in Skyward by the Tech Dept..
e The fee is the full cost of replacement for the device. Refer to the fee schedule below.

Damaged Devices

School Process

Office is notified of a damaged, lost, or stolen device.

Principal, assistant principal, or other designee speaks with the student regarding the incident.
Building administrative assistant will create a helpdesk ticket for the repair.

Damaged devices are labeled and sent to tech services for repair.

Tech Dept Process

Tech Services receives help tickets, diagnoses problems, and repairs on site if possible.

If unable to repair in the district, the device is sent out for repairs. Repairs may take up to 5
school days to complete depending on the severity of the issue and/or availability of parts.
Repaired device is sent back to the school admin.

Charges are added in Skyward by the tech dept if applicable.

Principals will receive email from tech if a repair fee is incurred.

Fees

e |[f the device part has been damaged more than once and no longer covered under insurance,
the fee will be assessed in Skyward
o Refer to the fee schedule below for parts cost.
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Withdrawals

Tech dept receives withdrawal notification and places device into lost mode.
If the device is not received by tech services, lost/stolen device fee is assessed on the student's

account.
e Failure to return any laptop upon leaving the district or when requested will be considered theft

of public property.
e Schools notify the family of unreturned equipment. If unable to reach family directly, a request
should be made to the new school for assistance with device collection and/or contacting the

family.

Communication

e Families are automatically sent a statement for device fees at the end of each semester.
e Technology Services will communicate with the principal regarding billing.

Student Expectations and Acceptable Use Handbook

e When families sign up for insurance they are prompted to review and sign the Student
Expectations and Acceptable Use Handbook.
e A copy can be found through the tech support webpage on the district website.
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Fee Schedule

iPads Laptops

Item Cost Item Cost

iPad Voluntary $20 Laptop Voluntary $30

Insurance Insurance

iPad $300 Macbook Air $800

iPad Glass $100 Display Assembly $400

iPad LCD Display $135 Trackpad $50

iPad Glass + Display $190 Logic Board $400

iPad Power Brick $19 Battery $100

iPad Power Cable $10 Upper Case with $200
Keyboard

iPad Issued Case $55 Audio Daughterboard | $20
Cable

iPad Logic Board $150 Microphone $20

Logitech Crayon $50 USB-C Board $20
Display Cable $25
Trackpad Cable $13
Logic Board $30
Audio Daughterboard | $30
Laptop Issued Case $15
USB-C Charge Cable $10
USB-C Charger (Power | $49
Brick)
Duckhead $10
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