School District of La Crosse
School Meal Purchase Payment Requirements

The payment requirements below apply to those students that are paying full or reduced prices for meals.
These payment requirements do NOT apply to those students enrolled in FREE LUNCH under the Federal
USDA Child Nutrition Program.

Background and Philosophy

The Goal of the District’s breakfast and lunch programs is to provide healthy meals for all students each school
day. Achieving this goal is in part dependent upon generating the financial resources necessary to fund the
school meal program. Primary funding sources for our school meal program are the Federal government and
meal prices charged to families. Federal funds cover the cost of meals for children that come from households
with income below defined levels.

To help families in need, notification of the Free and Reduced Application process will be made prior to the
beginning of the school year. Free and Reduced Applications will be available throughout the year. Reminders
of the Free and Reduced program will be provided by the School Nutrition Department, school guidance
counselors, school psychologists and other professionals as they become aware of a potential need.
Reminders will be tactful and respectful of privacy and pride.

Families not meeting federal income guidelines for FREE meals are expected to pay the cost of meals

consumed by their child(ren).1 When each family pays for the meals consumed by their child(ren) everyone
pays their appropriate share. The District does not support the concept of higher meal prices, so that some
families can go without paying for their child(ren)’s meals. Therefore, the District will require timely and full
payment for meals purchased and collection of all outstanding payments due. When students reach defined
outstanding balance limits (see below), the family will be informed of non-school meal options to meet their
child(ren)’s nutritional needs and be given a reasonable amount of time to make payment. When a student’s
outstanding balance exceeds defined limits, the child(ren) of the family will not be eligible to participate in the
school meal program.

However, no child will have a meal taken away from them once the meal has been served to them. This
provision is put in place to avoid any public embarrassment to a child based upon the failure to act by their
parent/guardian. If a student appears to misuse this provision action may be taken to eliminate this misuse.

1 The Federal USDA Child Nutrition Program does not require children with an outstanding balance on
their account be served a meal.



Process Description

Student Account . .
_ Elementary Middle and High School
Balance

Student Account Balance | e At each purchase, the student is notified by the cashier that money is needed to be
reaches $6 or less deposited into the account.

o Twice a week (Tuesdays/Thursdays), a Skylert message and Email notification will be
sent to primary/Family 1 contact notifying of a low balance and requesting additional
money be deposited into the student’s account.

Student Account Balance | e Student continues to be eligible for school meals

reaches $0 or below ® At each purchase, the cashier will notify the student that the lunch account is in need of
money.

e |tisthe student’s responsibility at that point to remind parents or guardians of the need
for a deposit into the student account.

e Twice a week (Tuesday/Thursday), a Skylert Message and Email notification will be sent
to primary/Family 1 contact notifying of a negative balance and requesting additional
money be deposited into the student’s account.

Student Account Balance | e Student continues to be eligible for school meals.

reaches -$30 or below e Twice a week (Tuesday/Thursday), a Skylert Message and Email notification will be sent
to primary/Family 1 contact notifying of a negative balance and requesting additional
money be deposited into the student’s account.

o Weekly — Nutrition Manager sends letters to each family to inform them of the need to
deposit more money and the possibility of discontinuation of service in five (5) school
days if a payment is not received.

e The School Nutrition Office will contact the parent/guardian via phone or phone
message to those not responding to the letter to inform of the possibility of
discontinuation of service within five (5) school days if a payment is not received or
arrangements made.

e Building Administration is notified of the student name(s) and outstanding balance in
excess of -$30.

e Building Administration contacts the parent/guardian to explain need to make timely
and full payments for meals, remind the parent/guardians of the free or reduced
program (contact the School Nutrition Office at 608-789-7625 for more information),
inform on the need to make other plans to provide the student with a meal to meet
their child(ren)’s nutritional needs if a payment is not made within five (5) business days
of the -$30.00 balance, and to notify the parent that meals will be discontinued on the
sixth business day unless the balance is paid in full before that day.

e Building Administration informs the teacher [who takes the student lunch count in the
morning] and the School Nutrition Office of the parent contact.

e If payment is not received within five (5) business days of the -530.00 balance, the
School Nutrition Office will inform building administration who will then make contact
with the student to make sure an alternate meal was brought to school. If not, building
administration will contact the parents/guardians to alert them to the fact that no meal
will be served until the account is brought up to date.

Six (6) business days e Students are ineligible to participate in the school meals program except when
following the notification prepaying with cash.
in the previous step e The principal will check to make sure the parent/guardian has provided an alternative

meal. The principal will contact the parent/guardian if alternative meal arrangements
have not been made.




General Provisions

Meal purchases with a $0 or negative balance

e Students will not be allowed to charge Ala Carte food items when the student account is below zero.
Should a student attempt such a purchase:

o the student will be reminded that the status of their account does not allow the purchase of Ala
Carte items,

o the Ala Carte item(s) will be taken back from the student, and

o as allowed under the requirements above the student will be encouraged to purchase a full
meal.

e Students may purchase meals or Ala Carte items with cash regardless of a negative balance in their
account.

Negative Balance at the end of the school year

e Student accounts with outstanding balances are required to be paid in full by the last day of each
school year.

e Seniors must pay all accumulated charges prior to their last day of school in order to settle all
outstanding unpaid financial obligations to the School District in order to be in compliance for
graduation.

Payment Methods

® Payments can be made online using the RevTrak portal 24/7 using a credit card or debit card. Portal is
easily accessible from Skyward Family Access. A link can be found on the School Nutrition page of the
District Website.

e Cash or checks are accepted at each school or at the District Office at 807 East Ave. S. in La Crosse.

Families Experiencing Financial Difficulties

e Contact the School Nutrition Office at 608-789-7625 to make arrangements for the continuation of
meal service, including to set up payment arrangements.

e Fill out a Free or Reduced Meal Application.

e Encouraged to call the Great Rivers 211 Information & Referral and Crisis Line by Dialing 211 or
1-800-362-8255

Outstanding Balances

e An outstanding balance is in excess of negative $30 or an outstanding balance of any amount existing
for more than 60 days. The District reserves the right to take steps deemed necessary to collect
charges owed.

e These actions could include: turning the outstanding balance over to a collection agency, small claims
court, revocation of charging privileges or other actions as deemed necessary.

Remaining Account Balance Upon Student Withdrawal or Graduation

e May donate balance to the Lunch Fund

® May transfer to a sibling’s account

® May request a refund

ADOPTED: August 2023
LEGAL REF: Federal USDA Child Nutrition Program



USDA Nondiscrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations
and policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex
(including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights
activity.

Program information may be made available in languages other than English. Persons with disabilities who
require alternative means of communication to obtain program information (e.g., Braille, large print,
audiotape, American Sign Language), should contact the responsible state or local agency that administers the
program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal
Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program
Discrimination Complaint Form which can be obtained online at:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by calling (866)
632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address,
telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform
the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The
completed AD-3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or
3. email:

Program.Intake@usda.gov

This institution is an equal opportunity provider.


https://www.usda.gov/sites/default/files/documents/ad-3027.pdf

